JOURNAL OF

INTEGRATED SYSTEM

JIS

Volume 8, Nomor 2, Desember 2025 e-ISSN: 2621-7104

Design of Tools for Loading and Unloading Wheelchairs into/from Avanza
Hatchback Cars Using an Ergonomics Approach
Wawan Yudiantyo, Christina Wirawan, Yehezkiel Bierhoff

A Structured Approach to Improve Production Process Performance in
Operations of Coal Mining Business

Carin, Keanu Nathaniel Sofjan, Alden, Kingsley Gilbert, Windy Phangestu,
Hesti Maheswari

Optimalisasi Pelayanan Toko Abadi Helm di Bali dengan Pendekatan Quality
Function Deployment (QFD) Menggunakan Alat Bantu House of Quality (HoQ)
Service Optimization at Abadi Helm Store in Bali Using the Quality Function
Deployment (QFD) Approach with the House of Quality (HoQ) Tool

Abner Sema Sapata Negara, Imelda Junita

Integrasi FMEA dan Bow-Tie Analysis untuk Mitigasi Risiko Operasional pada
Rantai Pasok Kopi

Integration of FMEA and Bow-Tie Analysis for Operational Risk Mitigation in
the Coffee Supply Chain

Haswika, Windi Auliana, Muhammad Akbar Pala’biran, Eka Pratiwi Briant
Pakiding

Analisis Performa Input Teks Satu Jari dan Dua Jari pada Antarmuka Mid-Air
Virtual Keyboard

Performance Analysis of Single-Finger and Two-Finger Text Input on a Mid-Air
Virtual Keyboard

Susmitha Canny, Nur Fitria Ningsih

Analisis Kepuasan Pelanggan Berdasarkan Dimensi Service Quality pada Toko
Alfamidi Muara Ciujung Barat

Customer Satisfaction Analysis Based on Service Quality Dimensions at the
Alfamidi Muara Ciujung Barat Store

Akbar Gunawan, Putro Ferro Ferdianant, Dini Pramesti, Dhena Ria Barleany,

Hadi Setiawan, Putiri Buana Khatili

Burnout for Social Sustainability Indicator in Higher Education: A Review and
Case-Study
Lenny Halim, Twin Yoshua R. Destyanto

109-125

126-136

137-153

154-165

166-176

177-188

189-204



JOURNAL OF

INTEGRATED SYSTEM

JIS

Usulan Peningkatan Kualitas Kernel dengan Menggunakan Metode PDCA 205-215
Proposal for Kernel Quality Improvement Using PDCA Method
Vera Devani, Nurul Willy Muhammad

i



